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Introduction

This document provides the step-by-step instructions necessary to install SNB Check

Capture. A successful installation involves the following steps:

1. Installation of the scanner software drivers

2. Installation of the scanner hardware to your PC

3. Installation of the SNB Check Capture SmartClient OR access to the SNB Check
Capture WebClient via the internet.

How to Get Help

Should you need assistance installing or using SNB Check Capture, please contact the
SNB Business Client Services department:
e By telephone: 888.762.4762 ext. 101362

e By e-mail: Business_Client_Services@banksnb.com

Choosing between the SmartClient and WebClient

There are two versions of SNB Check Capture. You may use either or both based on
your requirements:

1. SmartClient — a “thick” client version recommended for organizations with higher
check volumes, typically 10 or more per day. The SmartClient allows the user to see
only deposits processed on the PC where it is installed.

2. WebClient — a “thin” client version ideal for organizations with lighter check
volumes, typically between one and 10 checks per day. The WebClient allows the
user to see deposits from all PCs in that organization which are using SNB Check
Capture.

SNB recommends that you not attempt to install SNB Check Capture until you have
received your login credentials from SNB Business Client Services.

System Requirements

e Software
o Microsoft Windows 2000 or XP
o Internet Explorer 5.5 or above
o .NET Framework 2.0

e Hardware
o 512 MB of memory
o 1 GB of available hard disk storage
o An available USB port (USB 2.0 recommended)
o High-speed Internet connection


mailto:Business_Client_Services@banksnb.com

Installation

Step 1: Unpack your scanner

Start the installation process by taking your scanner out of the box. The scanner and its
primary components are pictured below:

Figure 1: Panini MyVisionX scanner

A. Panini MyVisionX scanner
B. Power supply and cord

C. USB cable

D. Check feeder

E. Ink cartridge



Step 2: Connecting cables to the scanner

During this step, you will connect the power and USB cables to the scanner.
IMPORTANT: DO NOT PLUG THE USB CABLE FROM THE SCANNER INTO YOUR
PC DURING THIS STEP (this will occur later in the installation process).

The cables plug into the back of the scanner. The cable receptacles are pictured below:

Figure 2: Cable connections on the back of the Panini MVisionX

1. Plug the power cable into the scanner:

Figure 3: Plugging the power supply into the scanner



2. Remove the scanner cover and install the ink cartridge:

Figure 4: Installing an ink cartridge in the Panini MyVisionX scanner

3. Attach the check feeder to the scanner:

Figure 5: Installing the check feeder on a Panini MyVisionX scanner

4. Plug the scanner power supply into a power outlet.



Step 3: Installing the Scanner Software Drivers

The scanner software drivers are available for download from the SNB Check Capture
Technical Support Resources web page:

http://www.banksnb.com/business/cash mgmt/collections/checkcap support.asp

@ SNB Home | About SNB | Investors | Contact Us

Healthcare Business Personal search I (>
| | |

COnline Banking Solutions Information for Texas | Change State

SNB Check Capture

Technical Support Resources
Traditional Lockkbo:x

X Documentation
ACH Services

Tero Balance Accourts o SmartClient installation tips
e SmartClient User's Guide
Check Re-Presentment

Check Capture
Scanner Drivers

o My¥isionX Scanner Driver zip file (file size: 5.71 MB}
o RDM Scanner Driver zip file (file size: 9.44 MB)

Links

o Download & Install SNB Check Capture SmartClient
o Login to SMBE Check Capture WebClient

Figure 6: SNB Check Capture Tech Support web page

Click on the appropriate scanner driver link and save the file to the PC on which you will
install the scanner. After downloading the file, double click on it to “unzip” the file.

Panini MyVisionX
This screen appears after double-clicking the downloaded scanner driver ZIP file:

File Edit ‘iew Favorites Tools Help

QO 3

Address I[D Ci\Documents and SettingshjrackleyiDeskkop\ScannerDriver_UnisysMyWisionk, zip

Folder Tasks S

(£ Extract all files SELLE

—

f)Search i Folders

Other Places A

@ Desktop

B My Documents
\:g My Mebwork Places

Details ¥

Figure 7: Contents of the Panini MyVisionX scanner driver ZIP file
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Double-click on the “setup” icon to continue the scanner driver installation. This will

launch the InstallShield Wizard:

1@ Unisys My¥isionX Scanner Driver - InstallShield Wizard

Welcome to the InstallShield Wizard for
Unisys MyVYisionX Scanner Driver

Driver on your computer. Ta continue, click Mext,

WARNING: This program is protected by copyright law and
international treaties,

The InstallShieldiR) Wizard will install Unisys MyWision Scanner

< Back Cancel

I Mexk = I

Follow the prompts of the InstallShield Wizard to complete the scanner driver software

installation.

NOTES:

e Ensure that the scanner is not connected to the PC on which you are installing
the scanner drivers. The InstallShield Wizard will prompt you to verify that the

scanner is not connected to the PC.

e The InstallShield Wizard will run twice. After clicking the “Finish” button, the
InstallShield Wizard will immediately launch and run again. This is normal. At
the conclusion of the second installation phase, this screen appears:

i'\‘!r“ Unisys MyV¥isionX Scanner Driver - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successFully installed Unisys
MyWisian® Scanner Driver. Click Finish ko exit the wizard.

Cance|

< Back

Click “Finish” to complete the scanner driver installation. Reboot your PC before

proceeding to the next step.

RDM
Coming soon...



Step 4: Attaching the scanner to your PC

Plug the USB cable into your scanner, and then attach the scanner to an available USB
port on the PC where you installed the scanner drivers.

The Found New Hardware Wizard should autorun after attaching the scanner:

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
‘windows will zearch for current and updated zaftware by

looking on your computer, on the hardware installation CD, or on
the Windows Update ‘Web site (with your permission).

fea i

Can‘Windows connect to Windows Update to search far
software?

7 Yes, this time anly
" Yes, now and every time | connect a device
Mo, riok this time

Click Next to continue.

< Back | Iewt > | Cancel I

Figure 8: Found New Hardware Wizard

Follow the prompts onscreen to allow the wizard to run:
e To “Can Windows connect to Windows Update to search for software?” reply
“No, not this time’
e To “What do you want the wizard to do?” reply “Install the software
automatically’
e The following alert message may appear as the wizard runs:

Hardware Installation

L] The software you are installing for this hardware:
LY
Myisiores firmware loader diiver [Myisior<ld sys)

has not passed Windows Logo testing to werify its compatibility

with ‘Windows =P. [Tell me why this testing iz important.]

Continuing your i llation of this soft may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and

tact the hard wendor for soft that has
pazzed Windows Logo testing.

Continue &nyway | STOP Installation I

Figure 9: Hardware installation alert message

If this alert appears, simply click “Continue Anyway”



e After the Found New Hardware Wizard finishes running as depicted below, click
the “Finish” button:

Found New Hardware Wizard

Completing the Found New
. Hardware Wizard
The wizard has finished installing the software for:

% bdytiziori firmware loader diver (Mytision=Id. sys)

Click, Firish to cloge the wizard,

< Back I Finish I Canze] |

Figure 10: Completing the Found New Hardware Wizard

NOTE: When installing a Panini MyVisionX scanner, it is normal for the Found New
Hardware Wizard to run twice. After the Wizard runs the first time, it will autorun again.
Simply repeat the process described in this section to finish the installation.
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Step 5: Installing the Check Capture SmartClient

Verifying .NET Compatibility

Before beginning the SNB Check Capture SmartClient installation, verify that your PC

has Microsoft .NET 2.0 installed:

1. Click the “Start” button and go to the Control Panel

2. Select Add/Remove Programs

3. Scroll through the list of installed programs and look for an entry that says Microsoft

.NET Framework — see the example below:

[ Add or Remove Programs

Currently installed programs:

-3 x|
Sork by: IName 'l

m Zompaq Management &gents

Copernic 2001 Basic

5 CutePDF Writer 2.5

5 HP LaserJet 2200 Uninstaller
o8k imagio Search

5! Intel(R) PROSEL T1
g Iomega App Services

g IomegaWWare

@ Mcafes YirusScan Enterprise

5! Compaq Remote Diagnostics Enabling Agert

q HighMAT Extension ta Micrasoft Windaws ¥P CD wiriting Wizard

ﬁ' Inkel{R) PRO Metwork Adapters and Drivers

[&] Mcifee Anti-Spyware Enterpriss Module

% Microsoft \NET Framewark 1,1

(=) Microsaft Visio Yiewer 2002

5 Mouseware 9.29 3

Microsoft \MET Framewark 1.1 Hotfix (KBS56203)

Size

Size

Size

Size

Size

Size

Size

Size

Size

Size

Size

Size

Size

Size

5.66ME

2.02MB

4.61ME

2.14ME

9. 14MEB

0.06ME

0.06MEB

8.17MB

8.17MB

29,06MB

44, 0EME

169.00MB

5.61MB

1.83ME

-

-

In the example above, the PC on which the SmartClient will install does not have the
prerequisite level of Microsoft .NET framework installed. If your PC does have the
prerequisite level installed, skip to the next section. If it does not, continue with the

next step in this process.

4. If it does not, visit the Microsoft website to download and install .NET 2.0. From the
Microsoft home page, click the Downloads & Trials link. Visit the Download

Center to select .NET for downloading and installation.

5. Run the file that was downloaded (dotnetfx.exe) to complete the installation of .NET

Framework 2.0 (or later version).
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Installing the SmartClient software
Visit the SNB Check Capture tech support page:

http://www.banksnb.com/business/cash mgmt/collections/checkcap support.asp

Click on the “Download & Install SNB Check Capture SmartClient” link:

@ SNB Home | About SNB | Investors | Contact Us

Healthcare Business Personal search I— (-]

Inforrmation for Texas | Change State

SNB Check Capture

Technical Support Resources

Traditional Lockkax

X Documentation
ACH Services

Zero Balance SAccounts e SmartClient installation tips
o SmartClient User's Guide
Check Re-Presentment

Check Capture

Scanner Drivers

o MyV¥isionX Scanner Driver zip file (file size: 5.71 MB}
o RDM Scanner Driver zip file (file size: 9.44 MB)

Links

- o Download & Install SNB Check Capture Smartl:lien)
i abrli ry

Figure 11: SNB Check Capture Support Page

The SmartClient installation will commence. Click the “Install” button to proceed:

Application Install - Security Warning x|

Do you want to install this application? @
[ |
.:/ 4

Mame: SNB Check Capture
From: proxy.banksnb.com

Publisher:  Stillwater National Bank

Install | Don't Install I

@ ‘hile applications Fram the Internet can be useful, they can potentially harm your

computer. If you do not trust the source, do not install this software. More Information. ..

Figure 12: SmartClient installation dialogue box

12
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(16%) Installing SNB Check Capture =100 =]

Installing SNB Check Capture m’
This may take several minutes. You can use your computer to do other tasks hoing

during the installation.

E Name: SNB Check Capture

From:  proxy.banksnb.com

Downloading: 4.18 ME of 28,1 MB

Cancel

Figure 13: SmartClient installation progress dialogue box

After the installation completes, the SNB Check Capture login dialogue box appears:

'r.-—‘;‘""‘:’:" " 0 D100Y
™ UTILITY & 010010018
Two Hundred Fi 00 0014
pre—— 7 ) |
8018190113096 14 L) :_ l' )

7 Please Enter Login Information

Usert ame I

Password I

‘W arning: This computer program is protected by copyright law and intemational treaties.
Unauthorized reproduction or distribution of the program, or any portion of it, may result in
severe civil and criminal penalties and will be prozecuted to the maximum extent pozssible

under the law,
coeet_|

Figure 14: SmartClient login dialogue box

Use the login credentials provided to you by SNB to login and begin using the SNB
Check Capture SmartClient.

When you login for the first time, you will be prompted to update your location and

scanner:
x

Please update your Location and 5 from the ilable options below.

I} [fvvailable Locations and Scanners are retrieved based on your login. If you cannot find
- the comrect values for vour location, contact pour support representative. |

Site Information
Pleaze zelect your curent location from the list of known locations.

@ Location:

Fleaze zelect the model of scanner cumently installed on pour computer

%, Scanner Myisians{ SDj

Fiegister Client I Cancel |

Figure 15: SmartClient location & scanner registration

Refer to the SNB Check Capture User’s Guide for detailed usage information.
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WebClient Setup

The SNB Check Capture WebClient is accessed as a service via the internet and as
such, requires no installation. To login, simply visit the SNB Check Capture web page:

http://www.banksnb.com/business/cash mgmt/collections/checkcap.asp

Click on the WebClient login icon:

@ SNB Home | About SNB | Investors | Contact Us

Healthcare Business Personal Search l—o

SNB Check Capture

CuollectionsDeposits
Your deposits made electronically - right from your office?

Traditional Lockko: WebClient Login

X SMB Check Capture is an easy-to-use electronic deposit service that allows your business to
ACH Services deposit checks frarm your office without having to take ther to the bank. This solution is ideal if FAQS
you use courier services, have multiple office locations or you miss deposit cutoff times. SMBE

Zero Balance Accourts Check Capture provides these benefits:

Check Re-Presertment

Reduces your transportation & deposit costs Tech SUppOI‘t
Lets you make deposits anytime® Captan X
Reduces desktop float Aphre serices
- Contact MeQ
Improves staff efficiency Brochure
Increases your balances & profitability
Streamlines cash concentration
Provides greater convenience

Check Capture I'minterested in Check

* Availability of funds deposited with SNE Check Capture is subject to normal deposit cutolf
times.

Figure 16: SNB Check Capture web page

The WebClient login page appears:

SNB Check Captire

Uszer Name'l
F'assword:l

Forgot Your Password?
Enter your User Name to receive wour password.

User Narne:

€ 20006 Srilberater Mational Bt

Figure 17: WebClient login page

Please refer to the SmartClient or WebClient User’s Guide for detailed instructions on
using SNB Check Capture.
14


http://www.banksnb.com/business/cash_mgmt/collections/checkcap.asp

	Table of Contents
	Figures
	Introduction
	How to Get Help
	Choosing between the SmartClient and WebClient

	System Requirements
	Installation
	Step 1: Unpack your scanner
	Step 2: Connecting cables to the scanner
	Step 3: Installing the Scanner Software Drivers
	Panini MyVisionX
	RDM

	Step 4: Attaching the scanner to your PC
	Step 5: Installing the Check Capture SmartClient
	Verifying .NET Compatibility
	Installing the SmartClient software
	WebClient Setup



